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Introduction

This document describes the services offered by a Premium or Smart DeskPhone attendant set
connected to an OXO Connect or OXO Connect Evolution.

The following terminals can be connected to OXO Connect:

Alcatel-Lucent 8088 Smart DeskPhoneV2 (8088).

Alcatel-Lucent 8078s Bluetooth® Premium DeskPhone (8078s BT).
Alcatel-Lucent 8078s Premium DeskPhone (8078s).

Alcatel-Lucent 8068s Bluetooth® Premium DeskPhone (8068s BT).
Alcatel-Lucent 8068s Premium DeskPhone (8068s).

Alcatel-Lucent 8058s Premium DeskPhone (8058s).

Alcatel-Lucent 8039s Premium DeskPhone (8039s).

The following terminals can be connected to OXO Connect Evolution:
Alcatel-Lucent 8088 Smart DeskPhoneV2 (8088).

Alcatel-Lucent 8078s Bluetooth® Premium DeskPhone (8078s BT).
Alcatel-Lucent 8078s Premium DeskPhone (8078s).

Alcatel-Lucent 8068s Bluetooth® Premium DeskPhone (8068s BT).
Alcatel-Lucent 8068s Premium DeskPhone (8068s).

Alcatel-Lucent 8058s Premium DeskPhone (8058s).

This guide covers the specific functions of the Premium or Smart DeskPhone attendant set:

e Restricted service.

e Reserving a group of outside lines for exclusive operator use.
e Diverting operator calls to another number.

e Broadcasting background music on the external loudspeaker.
¢ Answering a night call.

e Programming.

Refer to the phones user manual for a full description of the deskphone (8AL90340ENADed01).

The operator station receives incoming calls and routes them to the appropriate extensions within the
system.

Depending on the amount of traffic handled, your system can have one or more operator stations:

e Grouped: all stations ring simultaneously.
e Assigned to specific time periods: only stations currently operational will ring.

This option is set up by your installation technician.

The labels and icons displayed depend on the type and the skin of the set. The label is not displayed if
the corresponding feature is not configured on your telephone system. Depending on the size of the
display, some labels may be truncated. All labels are displayed in color and are italicized. This icon
describes a succession of actions or labels you have to do or select: ».

This icon describes the consequence of an action: »».

8AL90384ENAAedO1 2/28
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1 Getting to know your telephone

1.1 Phone description

1.1.1 8088 Smart Deskphone

This phone is part of the IP phone range. With its large color touchscreen display, the 8088 Smart DeskPhone
delivers a great user experience and great conversation convenience with an outstanding audio quality in
either hands-free mode or using the comfort handset. Additionally, the DeskPhone improves your experience
with its Bluetooth® handset. The phone can automatically adjust the display brightness depending on the

lighting conditions to improve user experience and achieve power savings (ambient light sensor).

4

K - B

LED

Flashing blue: incoming call / Arrival of a
new call.

Embedded HD Video camera with shutter.
Swipe the shutter right or left to use or hide
the camera. The 8088 Smart DeskPhone
can be provided with or without an
embedded camera.

Color touchscreen display with auto
brightness adjustment which improves the
user experience and achieves power
savings (ambient light sensor).
Permanent feature keys: quick access to
the phone's main features.

Bluetooth® wireless handset.

Wired handset.

3.5 mm, 4 pole jack (TRRS standards:
CTIA).

Thu 24 May 2018

0

A\

Settings Redial list

Appointment Lock/Unlock

Text mail

Events

Navigation
Select a page by pressing the corresponding tab on the
screen. The selected page is highlighted.
Make your selection by pressing the label on the screen.

Scroll a list (features, call log, contact,...) by pressing the
up or down arrow or by sliding the finger up or down on
the screen.

Manage your call forwarding by pressing the forward icon.
@d'> Stationary arrow: no forwarding activated.

@:) Rotating arrow: forwarding activated.
Use the 'OK' softkey to validate your choices and options
while programming or configuring.

Use the 'Back/Exit' icon to go back to the previous step.

Redial key: to access the 'Redial’ feature.
@ e Last number redial (short press).
e Call back one of the last 8 numbers dialed (long

press).
Microphone Programmable keys (F1 and F2 keys).
P ' A service or a direct call can be associated to these keys.
Loudspeaker.

An adjustable and stable foot.

8AL90384ENAAed01
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1.1.2 8078s Bluetooth/ 8078s Premium DeskPhone

This phone is part of the IP phone range. With its 5-inch-touch-color display, the 8078s Premium
DeskPhone delivers a great user experience and increased comfort with outstanding super wideband
audio quality (HD audio) both in hands-free mode and when using the comfort handset. Additionally, the
8078s Bluetooth® Premium DeskPhone improves your experience with its Bluetooth® handset or other
Bluetooth® accessories. The 8078s Bluetooth® Premium DeskPhone is 'Bluetooth® Smart Ready'. You
can personalize the phone by selecting a theme (skin). It is compatible with remote working. By this way,
it is perfect for use at your office in your enterprise or at home (remote working).

Tue 15 May 2018 3 16:10

Settings ﬁ Redial list

Appointm;nt ,. Lock

Mail ’ y ; - Forward

PickUp M o, Operator

Navigation
LED Select a page by pressing the corresponding tab on the
{8 Flashing blue: incoming call / appointment b screen. The selected page is highlighted.
alarm. Make your selection by pressing the label on the screen.

Color touchscreen display with auto
brightness adjustment which improves the k) Scroll a list (features, call log, contact, ...) by pressing the
user experience and achieves power up and down arrow on the screen, or on the keyboard.

savings (ambient light sensor).
Manage your call forwarding by pressing the forward icon.

Permanent feature keys: quick access to @ (G Stationary arrow: no forwarding activated.

the phone’s main features. (o Blinking or rotating arrow according to the skin:

forwarding activated.

L=

Bluetooth® wireless handset (8078s BT).
4 Wired handset (super wideband or wide
band audio quality).
3.5 mm, 4 pole jack (TRRS standards:
CTIA).

Use the 'OK' softkey to validate your choices and options
while programming or configuring.

B
~

Use the 'Back/Exit' icon to go back to the previous step.

>

Use the 'setting' icon to quick access to the user local

Magnetic alphabetic keyboard. menu.

Use the 'Bluetooth®' softkey to open Bluetooth® settings.

il =l =

74| An adjustable and stable foot.

Super wideband loudspeaker for optimized
sound.

(o]
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1.1.3 8068s Bluetooth/ 8068s Premium DeskPhone

This phone is part of the IP phone range. With its color display associated with ten dedicated function keys
and an intuitive navigation key, the 8068s Premium DeskPhone delivers a great user experience and
increased convenience with an outstanding super wideband audio quality (HD audio) in both hands-free mode
and when using the comfort handset. Additionally, the 8068s Bluetooth® Premium DeskPhone improves your
experience with its Bluetooth® handset or other Bluetooth® accessories. The 8068s Bluetooth® Premium
DeskPhone is 'Bluetooth® Smart Ready'. You can personalize the phone by selecting a theme (skin). It is
compatible with remote working. By this way, it is perfect for use at your office in your enterprise or at home

(remote working).

© 6600

LED

Flashing blue: incoming call / appointment alarm.
Color display with auto brightness adjustment

2 which enhances user experience and saves power
(ambient light sensor).

=]

10 dedicated functions keys.

Navigation.

Permanent feature keys: quick access to the
phone's main features.

Bluetooth® wireless handset (8068s BT).

6  Wired handset (super wideband or wide band
audio quality).

N - N

3.5 mm, 4 pole jack (TRRS standards: CTIA).
Magnetic alphabetic keyboard.

An adjustable and stable foot.

E - B

10 Super wideband loudspeaker for optimized sound.

Tue 15 May 2018 3 1615 ‘

Settings

Appointment
b *

Message 4 L Forward

Pick up Operator

Navigation

OK key: use this key to validate your choices
and options while programming or configuring.
Left-right navigator: in idle state, use this key
to move from one page to another. In
conversation, use this key to move between
tabs of current calls (call in progress, calls on
hold, incoming call). In the text edition, use this
key to navigate into the text box.

Up-down navigator: used to scroll through the
content of a page.

Q Back/Exit key: use this key to go back to the
previous step. Use this key to go back to the
homepage (long press).

2 Manage your call forwarding by pressing the
@ key associated with the forward icon.

(e Stationary arrow: no forwarding activated.

(e Blinking or rotating arrow according to the
skin: forwarding activated.

8AL90384ENAAedO1
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1.1.4 8058s Premium DeskPhone

This phone is part of the IP phone range. In addition to a color display associated to 6 dedicated function
keys and an intuitive navigation key, the 8058s Premium DeskPhone provides 4 programmable softkeys
as a smart add-on module, for a quick access to your favorite contacts or features. It provides a super
wideband audio quality (HD audio) for telephone calls both in hands-free mode and using the comfort
handset. You can personalize the phone by selecting a theme (skin). It is compatible with remote
working. By this way, it is perfect for use at your office in your enterprise or at home (remote working).

®

LED

Flashing blue: incoming call / appointment alarm.
Color display with auto brightness adjustment

2 which enhances user experience and saves power
(ambient light sensor).

=]

6 dedicated functions keys.

]

Virtual add-on: 4 programmable softkeys with LED
(optional).
Navigation.

Permanent feature keys: quick access to the
phone's main features.

Wired handset (super wideband or wide band
audio quality).

3.5 mm, 4 pole jack (TRRS standards: CTIA).
Magnetic alphabetic keyboard.
An adjustable and stable foot.

Super wideband loudspeaker for optimized sound.

= - [e0) [o))
EH:E - - K

09/02/17 1424 Thu 09 Feb 2017 1419

- S22 She - >
e — Jorn

0600

Menu w Info )@;{) menu info )@é

BlkDial

Line

Pierre

User interface without
virtual add-on.

User interface with virtual
add-on. 4 programmable

softkeys are displayed and

can be used as a smart
add-on module.

Navigation

OK key: use this key to validate your choices and
options while programming or configuring.
Left-right navigator: in idle state, use this key to
move from one page to another. In conversation,
use this key to move between tabs of current calls
(call in progress, calls on hold, incoming call). In
the text edition, use this key to navigate into the
text box.

Up-down navigator: used to scroll through the
content of a page.

Back/Exit key: use this key to go back to the
previous step. Use this key to go back to the
homepage (long press).

Manage your call forwarding by pressing the key
associated with the forward icon.

@

(o Stationary arrow: no forwarding activated.

(e Blinking or rotating arrow according to the
skin: forwarding activated.

The virtual add-on is optional and depends on the display mode defined by your administrator. Contact

your administrator for more information.

8AL90384ENAAedO1
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1.1.5 8039s Premium DeskPhone

This phone is part of the digital phone range. In addition to a clear monochrome display associated with ten
dedicated function keys and an intuitive navigation key, the 8039s Premium DeskPhone provides a rich
digital-communication experience and increased comfort with an outstanding audio quality both in hands-free

mode and using the comfort handset.

18)

LED
Flashing blue: incoming call / Appointment alarm.

Monochrome backlit screen.

10 dedicated functions keys.

Navigation.

phone's main features.

Wired handset.

3.5 mm, 4 pole jack (TRRS standards: CTIA).
Magnetic alphabetic keyboard.

An adjustable and stable foot.

2

4

Permanent feature keys: quick access to the
6

8

d

10 Loudspeaker.

© 660 0

Fri 12 Jan 2018 11: 11
ISettinas Redial List
Fippointment Lock|
[Text mail Forward
Euents

Navigation

OK key: use this key to validate your
choices and options while programming or
configuring.

Left-right navigator: in idle state, use this
key to move from one page to another. In
conversation, use this key to move between
tabs of current calls (call in progress, calls
on hold, incoming call). In the text edition,
use this key to navigate into the text box.

Up-down navigator: used to scroll through
the content of a page.

back/Exit key: use this key to go back to
the previous step. Use this key to go back
to the homepage (long press).

Manage your call forwarding by pressing
the key associated with the forward icon.

© Stationary white icon: no forwarding
activated.

¢ Rotating arrow: forwarding activated.

8AL90384ENAAedO1
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1.2 Status icons/ Call icons

Icons giving information about some specific configurations of the phone or about call status are
displayed in the top bar of the screen.

Status icons

Depending on the size of the display, all status icons may not be displayed simultaneously. Which icons
are displayed depends on their priority. The following icons are listed according to their priority, from the
highest to the lowest. Depending on your phone, some status icons are never displayed.

Silent mode.

Telephone locked.

Headset connected.
Handsfree connected
Appointment programmed.
Bluetooth ® accessory paired.

Active Bluetooth ® connection.

W) (E e 00BN

Wi-Fi enabled.

Speakerphone activated and computer connected to the deskphone.

Q Your phone is upgrading.
ﬁ Connection problem with the server for upgrade.
Call icons

Incoming call icon.
(@  callin progress icon.

call holding icon.

(SN Your contact ended the conversation.

-
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1.3 Permanent features keys

They are located just above the loudspeaker.

8078s
8068s
8058s
8039s

H.

8 B

a

8088

Description

¢ Mute and interphony key.

During a call, press this key to stop your contact from hearing you. When idle,
press this key to switch the phone to interphony mode. When you receive a call,
the phone hooks off automatically and you go straight into hands-free mode.
When activated, this key is lit blue.

e Turn down the volume (ringing or call state).

e Decrease the brightness (idle state).

o Decrease the contrast (idle state).

e Turn up the volume (ringing or call state).

e Increase the brightness (idle state).

e Increase the contrast (idle state).

e Pressing this key answers an incoming call in hands-free mode (when activated,
the key is lit blue). When a call is in progress, pressing this key switches from
hands-free mode to headset or handset mode. If the headset is connected, you
automatically answer the call with the headset. A long press activates the
loudspeaker when a call is in progress via the handset or headset.

e Programmable keys (F1 and F2 keys).Lit when the function associated with the
key is activated. A service or a direct call can be associated to these keys.

¢ Redial key: to access the 'Redial' feature.

o Last number redial (short press).
o Call back one of the last 8 numbers dialed (long press).

e Quick access to user local menu (long press).

e Used to obtain information on functions of the 'menu’ page and to program key
of the 'perso’ page (short press).

Messaging key to access the messaging portal (call log, voice messages and text

messages).

This key flashes blue when there is a new event such as a new voice message, a

new instant message or a new event in the call log. The key remains lit until all

events are acknowledged or deleted.

e Ignore incoming call.

e Hang up the ongoing call.

e Terminate a programming.

Show or hide the keypad. use the keypad to enter digits and letters.

Android™ settings

Use this key to adjust the display of the phone, configure Bluetooth®, customize the
alpha keypad, or set time and date.

Return to the homepage at any time.

The home key is red when the connection is lost with the call server.

8AL90384ENAAedO1
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1.4 Keyboard
1.4.1 Magnetic alphabetic keyboard (8078s, 8068s, 8058s, 8039s Premium DeskPhone)

Your set is provided with a magnetic alphabetic keyboard. The
keyboard depends on your country and languages. The
magnetic keyboard is automatically fixed on the base of the
set. It is connected to the corresponding connector behind the
phone. Country variants: AZERTY, QWERTZ, QWERTY
(international), QWERTY (nordic).

Use the keyboard to enter names while configuring the phone.
Access directly the dial by name feature by entering the name of your contact on the keyboard.

Below is a list of the function keys that allow you to access all the symbols.

Cursor moving keys (left, right, up and down). Allows you to navigate edit boxes. Press the
Alt key to access the left and up directions.

Caps lock: to write text in capital letters.
Alt key: to access specific and punctuation characters.

Enter key: to validate edited text.

000880

Backspace key: to delete one character in an edit box.

1.4.2 alphabetic keypad (8088 Smart DeskPhone)

Show or hide the keypad. use the
keypad to enter digits and letters.

At any time, you can show or hide the
keypad by selecting this key. You can
use also the arrow at the bottom of the

keypad to hide it (ﬂ).

Use the keyboard to enter names while configuring the phone. Access directly the dial by name feature
by entering the name of your contact on the keyboard.

Below is a list of the function keys that allow you to access all the symbols. All illustrations are for
illustration purposes only and may be different with the actual display.

Move the cursor by touching the text area.

HG

Numbers and symbols keypad.

>
o
0

Alphabetic keypad to enter letter.

Caps lock: to write text in capital letters.

Alt key: to access specific and punctuation characters.
Enter key: to validate edited text.

Backspace key: to delete one character in an edit box.

OE8ER
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2 Operator station (OS) functions

2.1 Setting restricted service

This function sets the system to restricted service.
All incoming calls are directed to a general ring or a programmed number:

e Access the 'Perso’ page.

¢ Night
The label depends on the system configuration and can be defined by the administrator.
Depending on the configuration, the F1 key can be used for this feature.

e Operator password.
) Display and tone indicate service active.

I
- - . . - E
)) Key icon indicates service active —!
To restore normal service, repeat operation.

If an outside number has been entered by the installation technician, selection of restricted service will
automatically divert calls received by the operator to the defined outside number.

2.2 Reserving a group of lines

For maximum availability of the operator station, thus assuring optimum reception of incoming calls, a
group of outside lines can be reserved which will only be available to the operator station(s):

e Access the 'Perso’ page.
e Reserv
e Operator password.
1) Display and tone indicate service active.

!
M

)) Key icon indicates service active —!

To cancel the line reservation, repeat operation.

8AL90384ENAAedO1 12 /28
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2.3 Manually diverting operator calls to another number

During a period of absence, the operator can divert all calls received (incoming calls and internals calls
dialling 9) to another number:

e Access the 'Perso’ page.
Forward
Use one of the following:
o Enter number
Dial the destination number.
o Redial list
Select one of the last numbers dialed.
o Speed dial
Select a speed dial destination number.
o Indiv.rep.
Select the destination number through the individual repertory.
e Operator password.

|
- - . . . E
») Key icon indicates service active —

To cancel the diversion

e Forward
e Operator password.

2.4 Broadcasting background music on the external loudspeaker

e Access the 'Perso’ page.
e Music

The label depends on the system configuration and can be defined by the administrator.
e Operator password.

) Display and tone indicate service active.

|
. . . . . E
») Key icon indicates service active —

8AL90384ENAAedO1 13 /28
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2.5 Answering a night call

An incoming night call is indicated in the same way as an ordinary call:

e Your telephone rings.
e The night call name or number is displayed.
e Use one of the following:

o Unhook the handset.

o . Press the on-hook/off-hook key of the Bluetooth® device (Bluetooth® Wireless
handset).

o) Hands-free.

Press the key next to the incoming call icon.

2.6 Using a headset

To use a headset instead of your handset, connect a headset to your phone and activate the headset
mode.

To activate or deactivate headset mode:

¢ Reach the 'Menu' page.
e Settings Y Phone ) ForcedHead
¢ ON/OFF » Activating/deactivating forced headset.

Answering or making a call:

. Hands-free.

. End the call.

To activate or deactivate the loudspeaker during a conversation:

e During a conversation.

. Hands-free.

To answer in interphony mode:

Corresponding LED lights up.

Cancel interphony mode.

8AL90384ENAAedO1 14 /28
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2.7 When you return, consult your general voice mailbox

The light indicates that messages have been received.

ol
Pt
[ ]

e Genmailbox

e Operator password.

e Display number of new and old messages.

e Select message.

e Validate.

¢ Display name of sender, with date, time and ranking of message.
e Play: listen to message.

e Clear: erase message.

¢ Send IM: send instant message to the contact.

e Send copy: send a copy of a message.

8AL90384ENAAedO1 15 /28



Attendant set Alcatel-Lucent @

Enterprise

3 Programming functions

3.1 Accessing programming

Your OXO Connect system's operator station can access the general programming services.

Access the 'Perso’ page.
Operator

Operator password.

)} Access programming function.

. b
To exit mode; .

3.2 Programming date and time (Clock)

In programming function.

Clock.

Enter date and time.

Depending on your phone, use the left/right navigation keys or touch the text area to move the
cursor and modify the value.

Clear: delete a character.

Validate.

3.3 Programming system directory (ComSpD)

This function can be used to program system short numbers, accessible to all system users:

Reach the 'Menu' page.

Speed dial

») Display gives first short number.
Modify

Enter name (max. 16 characters).
Validate.

Enter the first name.

Validate.

Enter number (max. 21 digits).
Validate.

Programmed short number is displayed.

To enter another short number:

Use one of the following:
o Select another short number.
o New

8AL90384ENAAedO1 16 /28
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4 Setting various subscriber telephone
parameters

4.1 Accessing the subscriber function

This feature is accessible from the programming function mode:

e Access the 'Perso' page.
e Operator
e Operator password.
) Access programming function.

This function provides access to the various parameters defined for a system user or subscriber,
identified by an extension number:

e Subscriber
e Enter extension n to be programmed.
) Access to 'Subscriber' programming function.

. b
To exit mode; .

4.2 Subscriber name (Name)

e In'Subscriber' function.
e Name
e Depending on your phone, use navigation keys or touch the area.
o Name: enter name.
o 1st name: enter the first name.
Depending on your phone, use the left/right navigation keys or touch the text area to move the
cursor and modify the value.
Clear: delete a character.
e Validate.

To enter a name with special characters (Unicode characters)

e In'Subscriber' function.
e Unicode Name
e Depending on your phone, use navigation keys or touch the area.
o Uni Name: enter name.
o Uni 1stName: enter the first name.
Depending on your phone, use the left/right navigation keys or touch the text area to move the
cursor and modify the value.
Clear: delete a character.
e Validate.

8AL90384ENAAedO1 17 /28
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4.3 Resetting a subscriber password (ResCod)

This function is used to cancel a subscriber's password and restore the default password (default
password is defined by your administrator):

e In 'Subscriber' function.
e Pwdreset
e Validate.

4.4 Subscriber display language (Lang)

This function is used to specificy the display language for the selected subscriber.
Pressing this key scrolls the various languages available:

e In'Subscriber' function.

e Language

e Select the language of your choice.
e Validate.

4.5 Subscriber personal directory (PerSPD)

This function is used to create the personal directory of the selected subscriber:

e In'Subscriber' function.
e Indiv.rep. » Display gives first number.
e Modify
Enter name (max. 6 characters).
Depending on your phone, use the left/right navigation keys or touch the text area to move the
cursor and modify the value.
Clear: delete a character.
e Validate.
Enter public number (max. 19 digits).
Depending on your phone, use the left/right navigation keys or touch the text area to move the
cursor and modify the value.
Clear: delete a character.
e Validate.

8AL90384ENAAedO1 18 /28
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4.6 Subscriber discrimination criteria (Barrng)

This function is used to define discrimination criteria for each subscriber:

e In'Subscriber' function.

e Barring ») Selection displayed on first line.

e Selection the key associated with the discrimination criteria.
e Validate.

This function is used to describe discrimination criteria for each subscriber.

4.7 Enable the CLASS service

Enabling the CLASS service is used to display information (caller name, number, etc.) on the display of
an analogue set.

e |n 'Subscriber' function.

e Terminal

e C(Class

e Select the 'CLASS' service.
e Validate.

The CLASS service is selected when the 'CLASS' label is displayed on the screen.

8AL90384ENAAedO1 19 /28
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5 Complementary 'Expert' functions

5.1 Accessing the 'Expert' function

This feature is accessible from the programming function mode:

e Access the 'Perso' page.
e Operator
e Operator password.
)} Access programming function.

To acces the 'Expert' function:

e Expert
1) Access to 'Expert’ programming function.

To exit mode: .

5.2 Table of business codes (Accoun)

This function is used to define the table of business codes enabling a subscriber to charge his/her calls
to a business account:

e In'Expert' function.
e Account code
e Add
Create an entry.
o Code
Max. 16 digits.
o Name
Max. 16 characters.
o Parameterl
o Parameter2

e Validate.
Parameterl
e UserlD

Indicate whether identity required or not.
e Protected
Indicate whether password required or not.

Parameter2
e Barring
Indicate discrimination category.
e Mask

Indicate number of masked digits.

Barrng': discrimination category: none, 1 to 16, that of subscriber (SET) or that of user (GUEST).
Barrin: number of digits: DEF (default value: 4), all, none, 1 to 9.
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5.3 Direct numbers of extensions (PubNum)

This function is used to define the table of direct numbers (SDA) of extensions (PubNum).

e In'Expert' function.
e Public Nr
e New

Create an entry.

o Direct n° or n° forming prefix.

Validate.
Number of extensions within assigned range (max. 99).
Validate.
Public n° of first extension.
Validate.

o 0O O O O

Modifying an entry:

¢ Depending on your phone, use the left/right navigation keys or touch the text area to move the
cursor and modify the value.

e Clear

Delete a character.
e (Goto

Select specific entry.
o Modify

Modify contents of entry displayed.

5.4 Greeting messages and Music on Hold (MOH)

This function is used to define the greeting message and hold music parameters.

e In'Expert' function.
e Voice
o Holdmusic
This function is used to record 8 greeting messages or holding music.
o Musicsource
This function is used to select a music source (3 possible sources).
o ACD
Used to record, for each ACD group, welcome, please wait, dissuasion, closed or
estimated waiting time messages.

Holdmusic

This function is used to record 8 greeting messages or holding music.

e Listen
Listen to the recorded default message.
e Record

Record a message.
e Default (Enable if a recorded message exists)
Erase the recorded message and replace it with the default message.
o Yes
o No
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To record a message

e Record
Display invites you to start recording.
o Record
Record message.
o Stop
To stop.
o Pause

Stop recording momentarily.
) Duration of message is displayed.

.
Hold music may be subject to author's rights and appropriate action should be taken in this respect.
Musicsource

This function is used to select a music source (3 possible sources).

e Use one of the following:

o Default
By default.
o Customized
Personal.
o External
Outside.
e OK

Used to record, for each ACD group, welcome, please wait, dissuasion, closed or estimated waiting time
messages.

e Select the ACD group.

e Validate.
e Select the type of message to record.
e Record
o Record
Start the recording.
o Stop
To stop.
o Pause
Stop recording momentarily.
e Validate.
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5.5 DECT cordless telephones

This function is used to manage DECT telephones and to create DECT GAP extensions:
Adding a DECT GAP extension:

e In'Expert' function.

e DECT
e Add

DECT GAP extension is created.
o Modify

») Public network n of DECT extension.
) Waiting for creation from DECT GAP extension.
¢ Follow the on-screen instructions.

. At end of creation.

5.6 Changing the operator password (Passwd)

This function is used to change the operator session password:

e In'Expert' function

e Password
Display asks for old password.

¢ Enter the old password (8 alphanumerical characters).
Display asks for new password.

e Enter the new password (8 alphanumerical characters).
Display requests confirmation of new password.

e Enter new password again to confirm.

5.7 Resetting the system (RstSys)

This function is used for a hot or cold system reset:

e In'Expert' function.
e Systemreset

o Cold

o Warm
e Yes/No

A cold reset will restore your system default configuration (our specific configuration will be lost). The
reset request must be confirmed.
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5.8 Voice message service

This function is used to manage the voice guides and to configure the broadcasting lists.

e In'Expert' function.
e Voice Malil
e Autoattend.
Configuration of 3 types of voice guides for the automatic switchboard (day, night, 'Good-bye")

message.
e Audiotext.

Configuration of 3 types of Audiotex (day, night, 'Good-bye' message).
e MLAA

Record of the MLAA vocal messages (Multi-Language Automated Attendant).
e List
Personalization of broadcasting lists (max. 50).
e Gen.mailbox
Defining the general mailbox greeting message.
¢ Infomessage
Recording of information messages used by the PABX and the Audiotex service (opening or
closing times).
¢ Notification
Defining the message notification announcement.

Autoattend.
Configuration of 3 types of voice guides for the automatic switchboard (day, night, 'Good-bye') message.

e Day

Opening times voice guides.
¢ Night

Closing times voice guides
e Goodhye

Goodbye voice guides.

You can:
e Listen to the voice guide (default or personalized).
o Record a personalized voice guide.
e Erase the personalized voice guide and replace it with the default voice guide.

Audiotext
Configuration of 3 types of Audiotex (day, night, 'Good-bye' message).

e Day
Opening times Audiotex.
¢ Night
Closing times Audiotex.
¢ Goodhye
Goodbye Audiotex.
You can:

e Listen to the voice guide (default or personalized).
e Record a personalized voice guide.
e Erase the personalized voice guide and replace it with the default voice guide.
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MLAA
Record of the MLAA vocal messages (Multi-Language Automated Attendant).

e Use left and right navigation keys to select the language (14).

e Validate.
e Listen
Listen to the message.
e Record
Record a message for the selected language.
e Clear
Erase the recorded message for the selected language.
e Goto

Select another specific language.

List
Personalization of broadcasting lists (max. 50).

e Listen
Listen to the name assigned to the list.
e Record
Record a list.
e Clear
Delete a broadcasting list.
e Edit
Edit a list.

Gen.mailbox
Defining the general mailbox greeting message.

e Listen
Listen to the recorded default message.
e Record

Record a message.
e Default (Enable if a recorded message exists)
Erase the recorded message and replace it with the default message.
o Yes
o No

Infomessage
Recording of information messages used by the PABX and the Audiotex service (opening or closing

times).

e Listen
Listen to the recorded message.
e Record

Record a message.
e Use the left navigation key for the previous message.
e Use the right navigation key to go to the next message.
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Notification
Defining the message notification announcement.

e Listen
Listen to recorded default announcement.
e Record

Record a personalized announcement.
e Default (Enable if a recorded message exists)
Erase the recorded announcement and replace it with the default announcement.
o Yes
o No

5.9 Software license agreements

This function is used to read or modify the software license agreements.

e In'Expert' function.
o Softw.keys

o Main
Reading the system software license agreement.
o CTI

Configuration of the CTI software license agreement.
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6

Guarantee and clauses

6.1

Safety Instructions

Changes or modifications to the equipment not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Magnets could affect the functioning of pacemakers and implanted heart defibrillators. Keep a safe
distance between your pacemaker or implant defibrillator and the handset which includes magnetic
elements: 4 centimeters (1,6 inches) at least.

To limit the risk of interference, people with pacemakers must keep the wireless telephone away from
their equipment (minimum distance of 15 cm/6 inches).

It is recommended to follow the standard acceptance procedures before using this equipment in
human safety critical areas (hospitals...).

The handset includes magnetic elements that may attract sharp metallic objects. To prevent injury,
before each use ensure sharp metallic objects are not stuck to the earpiece and microphone.

A Bluetooth® Handset with integrated battery is available with certain Product variants. The battery
must be charged during 6 hours before initial use and must be replaced correctly to prevent danger
of explosion. Use only the recommended battery. Contact your Business Partner if you need a spare
battery.

Avoid using phones (other than cordless type) during an electrical storm. There may be a remote risk
of electric shock from lightning.

Do not use the device in environments where there is a danger of explosion.

Do not plug this phone into an Integrated Services Digital Network (ISDN) connection or into a regular
Public Switched Telephone Network (PSTN) connection. This can result in severe damage to the
phone.

Never allow your telephone to come into contact with water.

To clean your telephone, use a soft damp cloth. Never use solvents (trichlorethylene, acetone, etc.)
which may damage the plastic parts of your telephone. Do not use aerosol cleaners.

This product is intended to be supplied, either via the Ethernet (LAN) port, or via the DC-in by a
Certified Direct Plug-In Power Unit approved as 'LPS' (Limited Power Source) against CSA/UL/IEC
60950-1 and rated 48V dc, minimum 0.27A. Allowed power supplies: WA-13B48R — Asian Power
Devices Inc.

Some Premium DeskPhones and Smart DeskPhones also offer a Bluetooth® radio interface for
Bluetooth® handsets or other Bluetooth® devices frequency range 2402-2480 MHz, radiated power
5 mw.

If you are connected to a POE connection do not use an external Power Supply.

The cover of the phone screen is made of glass. This glass could break if the phone is dropped or it
receives a significant blow. If the glass chips or cracks, stop using the phone and do not touch the
broken glass as this could cause injury to you. Glass cracked due to misuse or abuse is not covered
under the warranty.
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6.2 Regulatory Statements

EUROPE

This equipment complies with the essential requirements of following directives: 2014/53/EU (RED),
2014/30/EU (EMC), 2014/35/EU (LVD), 2009/125/EC (ErP), 2011/65/EU (ROHS).

Declaration of Conformity may be obtained from:

ALE International 32 avenue Kléber — 92700 Colombes, France
ebg_global_supportcenter@al-enterprise.com

USA and Canada

Phones with Bluetooth® comply with Industry Canada’s license-exempt RSSs. Operation is subject to
the following two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation. This
equipment has been tested and found to comply with the limits for a class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance wit the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try correcting the
interference by consulting the dealer.

Exposure to Radio Frequency Signals

This equipement complies with radiation exposure limits set by FCC/IC and the Council of European
Union for an uncontrolled environment. This equipment has very low levels of RF energy and is deemed
to be compliant without testing of the specific absorption rate (SAR).

User Instructions

Use this product in temperatures between -5°C to +45°C (23°F to 113°F).

This product is intended for use in an indoor environment only. This apparatus is Hearing Aid Compatible
(HAC).

Acoustic shock protection

Maximum sound pressure level for handset is compliant with European, US and Australian standards.
Directive 2003/10/EC specifying the risks inherent in noise at work

The ring contributes towards overall daily noise - at its maximum setting, the level is 105 dBA at 60 cm
from terminal. To reduce the level, the following is recommended:- reduce the setting (9 levels of 5 dB) -
program a progressive ring.

Privacy

Privacy of communications may not be ensured when using the Bluetooth® handset or any additionnal
Bluetooth® device.

Disposal
E The equipment must be returned to a collection point for electronic equipment waste disposal.
Defective batteries must be returned to a collection point for chemical waste disposal.

W= Related Documentation
Other languages for these Safety and Regulatory Instructions and User Documentation are available at
the following Web site:
https://www.al-enterprise.com/products.

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE.

To view other trademarks used by affiliated companies of ALE Holding,

visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of their
respective owners. The information presented is subject to change without notice.

Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained
herein. © 2019 ALE International. www.al-enterprise.com.
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